CONSUMER CLUB FOR THE
ACADEMIC YEAR

2021-2022




MINUTES OF THE CONSUMER CLUB FOR THE YEAR
2021 - 2022

FIRST MEET
Elect the office Bearers
Date: 29.09.2021 Time: 2 to 4 p.m. (Offline)
Resource Persons: Club Co-ordinators
Topic: Consumer Club Meet
Beneficiaries: 83 Students
REPORT

The first meeting of the Consumer Club was

held on 29" September 2021 under the guidance of Dr.D.Rathi,

Assistant Professor of Economics, Ms. P.Dhanalakshmi,
Assistant Professor of Physics and Ms. Manuel Infancy,
Assistant Professor of Commerce (SSC) to elect the office
bearers. Ms. G. Sankareswari of 11l B.A. Economics, Ms. V.
Shevina of Il B.Com Corporate and Ms.l. Austika of | B.Sc.
Physics were elected as President, Secretary and Vice President

respectively.




SECOND MEET
Date: 04.12.2021 Time: 2 to 4 p.m. (Online)

Resource Person: Mrs. M.Mala Devi, B.C.S, B.L,

Topic: “Consumer Protection Act”.
Meeting Link: https://youtu.be/XyBwxkggBVU

Beneficiaries: 150 Students
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Second Meet- Consumer Protection Act (04.12.2021)
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REPORT

The second meeting of the consumer club was held

on 4" December 2021. The meeting was presided over by Mrs.

M.Mala Devi, B.C.S, B.L, Additional Public Prosecutor, Sub Court,
Thoothukudi. She delivered a speech on “Consumer Protection
Act”. In his address she insisted that poor quality of the product, an
awareness to note about the manufacturing and expiry date of the
products, basic procedure of the consumer to file the cases against
the fraud producers and some of the handled cases discussed. She
concluded that the consumer club most powerful weapon to identify
the producers fraud. Finally, the chief guest answered the questions
of the students. Around the average of 150 participants participated

in the webinar. The meeting came to an end with College Anthem.




THIRD MEET

Date: 24.12.2021 Time: 2 to 4 p.m. (Online)

Resource Person: Ms. U. Jothimani, Advocate,

Topic: “Role of Consumer Court in India”

Beneficiaries:

Meeting Link: https://www.youtube.com/watch?v=izuS-gh8Jg

Online Quiz Link: https://forms.gle/NmaZwx3N3vSoHHR18

Beneficiaries in Quiz: 225 students

Beneficiaries in Google Meet: 97 students
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PHOTOS

Consumer Club - Third Meet

Date: 24.12.2021 Time: 2 to 4 p.m. (Online)

Topic: ‘“Role of Consumer Court in India” Resource Person: Ms. U. Jothimani, Adv.
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REPORT

In commemoration of the National Consumer Day the Consumer club

organized a special guest lecture was held on 24™ December 20210n the topic

“Role of Consumer Court in India”. The meeting started with prayer. The
meeting was presided over by Ms. U. Jothimani, Advocate, District Court,
Thoothukudi addressed the gathering and gave an excellent speech on
Consumer Right, Consumer Awareness and on procedure of filing cases in
Consumer forum. The chief guest shared his experiences and highlighted
many points regarding consumer rights, protection awareness and clearly
explained the three tier- structure of the consumer court. The members of our
club interacted and clarified many doubts related to consumer court cases. 97
students actively participated in the online webinar. The meeting came to an
end with College Anthem.

After the guest lecture the National level quiz competition was
conducted in the same day. 225 students attended in the online quiz from
various states. E-Certificates were distributed to all the participants. The

meeting came to an end with College Anthem.




FOURTH MEET

Date: 04.04.2022 Time: 3to 4 p.m. (Online)
Resource Person: Mrs. V. Neelaveni, Advocate

Topic : Food Adulteration and Misleading
Advertisement

Meeting Link: https://us02web.zoom.us/]/83113775376

Beneficiaries: 88 Students
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REPORT

The consumer club meeting was commenced on 4™

April at 3 p.m. Ms. Trinta of I B.A. Physics welcomed the
gathering. Mrs. V. Neelaveni, M.A., B.L., Advocate, Notary Public,
Thoothukudi was the resource person spoke on the topic “ Food
Adulteration and misleading Advertisements” She clearly explained
about the types of food adulteration and also emphasized the disease
caused by the adulteration of foods and gave the preventive
measures. And how can the complaints be raised against the
adulterated foods in consumer club meeting. There were 88
participants along with the three organising staff of the consumer
club who were the participants. Ms. V. Shevina of Il B.Com
corporate gave vote of thanks and the meeting ended with college

anthem.




